
 
 
 
 
Dear clients and partners, 
 
The world is going through a critical period and we understand that preventing the spread of 
coronavirus is the most important thing to do right now. Therefore, for the safety of everyone, we 
advise you to keep following the news related to the subject and also reschedule the trip to Brazil 
for a more appropriate period. 
 
At the moment Brazil is passing through a quarantine and touristic spots are closed due COVID19 

- all National Parks like Iguassu Falls, Lencois Maranhenses 
- Corcovado and Sugar Loaf 
- Museums 
- Some regions like Buzios & Ilha Grande are not accepting tourists to avoid the COVID19 
These are just some examples of famous sites those are closed right now. 

 
Meanwhile, given the uncertainty that exists and that is beyond our control, Personal Brasil 
Incoming has also arranged the maximum possible facilities to ensure that both our individual 
customers and partners can plan and book their trips with the peace of mind of knowing that they 
can modify or cancel their bookings at a later date with the maximum flexibility. 
All of our work is currently focused on responding to your trust, and on calmly, professionally and 
responsibly managing the current situation, trying to minimise its impact and offering our 
customers and partners the best possible alternatives within our reach. Although the current 
situation is constantly changing and its course is unpredictable, we will aim to minimise the impact 
the virus is having to the best of our ability and continue to adopt the most appropriate measures 
to try to normalise the situation. 
 
We wish with all our hearts that your colleagues and teams are also well and that, together, we 
can soon overcome these difficulties, and we are hoping your visit in Brazil in a near future!! 
 
 
Best regards, 
 
Personal Brasil Incoming Team. 


